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I. ' DtTRODUCnON 



CalVin T. Ryan Library Is Icfcaibed on the. canpus of Keamey. State College 
In Nebraska. Each of the approximately five-thousand students wky be enrolled 
In the School of BuslneJis and Technology, the School of Education, the School' 
of Fine Arts. and Humanities, ,or the School of Natural an4 Social Sciences, >rtille 
■ajorlng in on^ of over forty disciplines, * , 

Th^ Library. houses over 125,000 volumes, 500,00d mlcrofoms, and an » 
extensive collection of non-book media and audio-visuaLl equipment. In 
addition, it is a selective depository for United §tates and Nebraska state 
government documents.^ , ' ^ ' 

in 1975 the Library's proposal to NEH-CLR vas accepted, thus initiating . 
a foraalired Library Learning Program for all, freshmen English students. 

Each summer the Library staff produces a Statement of Mission Goals and 
Objecti-ves, which forms k blueprint .for the coming academic year's activities. • 
toe objective for the •76-'77 schpoi year was "to design a research instrument 
to identify the Library's clientele". \ ' ' 

The following methodology and survey Instrument were designed. to* support 
the Library Learning Program andrthe Statement of Mission Goals* and Objectives. 
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METHODOLOGY . ^ * . 

With gracious permission, from Dr. S. Craig •Moore, Associajfee ..Pijof esti^^^ of 
Industrial Engineering and Coordinator, Library Services at theuJnivfei^ity of 
Missouri -Columbia, we were, allowed to utilize the basic format of a surv^ 
questionnaire that had* already been designed. Certain questions Were altered. 
Inserted or deleted in ordei* to meet^our information needs, a 

/ ' 

The next points to be determined were the sample t6 beinvolyed and the 
distribution of the surveys.- • V , 

It was decided not to pursue In-^ouse surveys because of the bias ^factor 
involved. That .is, surveying people inside the Library may give tJtie results a 
positive bias ilue to the fa :t that people utilizing ihe* resources axe more 
apt to be the oi^es most f am/Lliar with the resources and services r ^ 



. ^ By distributing surveys in bulk at /critical traffic points on c^pus, 
one is denying those people taking off-c^us courses, etc., access to the instru- 
ment. This method was also eliminated. ' \. 

Therej^ore, after receiving the go-ahead from the Computer Center that tlie 
survey was programmable, surveys were mailed to aji students on-campus and a 
randomly selected 25% of the students residing oJ^^ampuc. ^ * . 

* By utilizing campus mail and bulk mail rates, senses were minimal. The 
only cost for mailing 1795 on-<*mpus surveys was photocopying. The 790 off- 
campu^ students, along with the cfurv^y, received a stamped^ self-addzfessed 
return envelope. \* » . \ * \-\' 

*The KSC Computer Center again assisted in the mailing efforts by producing 
gummed address labels for all on-campus students and a randcm selection of 2^ 
of off -campus students. * , ' 

k» the surveys were returned, they were separated into on-camp^s amd oft- 
caji^s'bpxes. The final dpen-ended question was, in. each case -irtiere there waSx 
a reiiponse, recorded oiito an index card. , ' - ^ 

•I 

After the cut-off d^ite for surveys to be..<retumed had expired, -Jihey were 
sent to the, Computer Center to bf key-pmxched^'ja^d tabulated. | 

' - ' • " 'V/; ' * - 

^estlons ^-^15 l^ere tabulated separately according tot ouncamp^ by 
status, ' off -campus by startuSg, locatio^, on-caimpua by major and schoolt and of^- 
campus by school.* , " • • • ' ' 

tjanscribing the dat^ from, the computer printout, num^ej^ were j^typed ^nto ^ 
the charts* which may be. observed in 'Section^ IV i RESULTS. ^ ^ ' ' ♦ * . 

'.It was pe.cessary, ichen taliilatliftg data for the '^ON-CAMPUS BY.mJOR AND SCHOCH;*' 

section, to (Jumulaxe majors with'less than five responses. Thoscy^sponses. Appear 
under -each School in the •*OTHER'* category. \ *^ 

* ^ * ' . ' * 7 

The Business and Technology **Other'' incjiudesi ; " ^ \ 

(a) Industrial Education > , .1 ' / • , ^ ^ 

(b) Vocational Education ' ,\ • " 'c^. ^ ^^ 



The Education '•Other'* J^ncluclwi' 
Secondary Education 
iiecreatlon 



The Natural and Social Sciences •'Other'* Includes i- J • • * 
Ca) Pre-ArchjJtecture 

fb) Pre-En^lneering _ ^ ' 

fc) Pre-Dentlstry * 
idJ Pre^Kediclne ^ - , - • , 
.e) Pre-Phamacy ^ * , , . , . 
if) Pre-Veterinary Scleiibe 

le) Speech Pathology^ • ^ I ' 

lh\ Dietetics • , ' ^ 

fl) Ch'ealstry . * 

p/ Physic^ • ' ' . 

ikV Pre-OceanograpHy ^ 

lIj Geography ^ , 

a) Political Science 

In) Physlbal Theraj^ . , > 

^o) History , « . 

The final category, or ''•OTHER, includes those respondents who did not 
ppecify a major or aarea of concentration or were undecided^ ♦ 

Certain areas, of concentration that fall« under one ^epartaent were 
ilated. e.g. t> ' a 

« 7 

r; EJeaentary Education includes • 
% \ • V^) Early. Childho^ DevelopM^ ^ ' / 

A Foreign Lan^;uage8 includes I ' ' 



French 
Spanish 



\ 



'Speech included} 
/\ . (a) Broadcasting 

(b) 



Theatre 



Hithenatics Includes i 

Computer Science 
Statistics'. 
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III. • KEARNEY STATE COLLEGE -LDRABY SUR¥EY *i 



The f ollpwlii^g series of questions pertain to you? views and preferences 
with regard to librury services. After each question, at least two choices 
.are given for 'your responses. Please clrcle^-the auinger corresponding to your 



answer. 



,1., Statust (1) FRESHMAN \.(2) ' SOPHOMQRE (3)- JUNIOR' -(H SENIOR 
I (5) GRADUATE STUDENT' ' (6) OTHER 

2. MAJOR (OR AREA OF CONCENTRATION) " • 



i 



3. Which of the following best describes your situation? 

\1) RESIDE- ©f CAMPUS / 

/ X * C ' 

(2) RESIDE OF? CAMPUS, BUT WITHIN ONE .MILE OF THE LIBRARY ' 

(3) RESIDE OFF CAMPUS, BUT FARTHER THAN ONE MILE FROM THE LIBRARY 



^; When was the, last time you used the KSC Library? ' 

(1) .VITHI-N THE LAST YEAR ■ (2) • VITHIN^THfe LAST TWO YEARS^ ^ / 
(3) LONGER THAN TWO YEARS AGO^ {k) ' I HAVE NEVER USED THE KSC LIBRARY 

5* Which of the following /best ^describes your, reasons for not using the KSC 
Library more often? 

'I • ' . " 

^) I CAN COMPLETE ASSIGNMENTS WITHOUT USING" THE" XIBRARY. 

(2) I DON'T KNOW HOW TO USE THE LIBRARY BECAUSE IT IS TOO COMPLICATED/ ' 

6. Would Instruction of the ^following types be helpful In your utilization of 
s ^ the Library?* * . ' ~ 

« 

HELP FROM REFERQfCE LIBRARIANS ' (l) YES ' (2)'. NO 

S'ECIAL ASSIOIMSnTS FROM .INSTRl^TORS 

AIMED AT DEmOPING LIBRARY SKI15LS. - 1 (l) — ryES' (2) NO " 

A ONE-HOUR CREDIT COURSE IN HOW-TO-USE- - ' ^ 

THE LIBRAI^ AND ITS RESOURCES " . (l) YES *' (2) - NO 

r ' .... 

A BRIEF PRESENTATIOI BY A LIBRARIAN IN ' ' • 

EACH COURSE TO MAKE IT EASIER TO COMPLETE " (l) YES * ' (ZV NO- 
COURSE REQUIREMENTS . ' 



IMPORTANT t IF YOU HAVg NOT BEEN INSIDS THE KSC LIBRARY WITHIN THE. LAST -YEAR . " 
PLEASE DO NOT FILL - OUT THE REMAINDER OF THE QUESTIONNAIRE. . 

7. How often have you visited the KSC. Library this past year for each 
reason listed? - • . , ^ ' • 

DAILY * WEEKLY * MONTHLY OCCASIONALLY NEVER 



AS A QUIET PUCE TO. STUDY 


(1)^ 


(2) 


(3) • 


• W 


(5) 


TO USE LIBRARY-OWNED MATERIAL IN THE -LIBRARY 


(i) 


(2) 


(3) 


W 


(5) 


TO CHECK MATERIAL OUT AND LEAVE 


(1) 


(2) 


(3) 


W 

m 


(5) 


SOCIAL-AS A PLAGE TO MEET FRIENDS 


(1) ' 


(2) ' 


(3) 


W 


(•5)' 



8, -*bout what percentage of the time you spent in the Library in, the past 
year did you. uSe your* own books? 

- (1) 0^ (2) 25% (3). 50^ (4) 75% {5\ 100% 

9e Have you tried to find any-v Library-owned items in the' past month? 

(1) YES— APPROXIHATELY HOW MANY?^_^ {Z) NO~GO TO QUESTION #13. 

/lO^ Were you unable to find any of them? 

.(1) YES— APPROXIMATELY HOW MANY? (2) NO^^ TO QUESTION #1^. 

11# Of the items you failed to find, what action did you take to determine 
their location? (Ci:^le one or more answers*), 

(r) NOTHING— FORGOT IT— GONK) QUESTIO!! #13. . - 

' (2) SEARCHED FOR A SECOND CHOICE ■ ' ^ * ' . 

(3) SOUGHT ADVICE FROM A REFERENCE LIBRARIAN AT THE INFORMATION DESK 

t 

ASKED SOMEBODY AT THE, CIRCULATION DESK TO ACCOUNT FOR IT 

12. About how many items did you fail io find. in the past month for each of 
the following reasons? ' L - 



CHECKED OUT 


0 


1 


2 


.3 


4 


5 


6 


7 


or 


store 


% LOST . . ■ ■ 


0 


1 


2 


3 




5 


6 


■ 7 


or 


Bore 


THE BINDERY 


• 0 


1 


2 

» 


3 




5 


6 


7 




■Qjre 


UNACCOUNTED FOR 


0 


■ 1 


2 


3 


4 


h- 


6 


7 . 


or 


more 



OTHER (PLEJi^ EJCPLAIN)' 



AC " 8 



A. 



13. Listed below are collections and services Included In the KSC Library. For 
■ each Gollectlon or ser^ce which you have used wlthlri the ps^t year, .please 
Indicate below the extent to which It was helpful. 

SERVICE RECEIVED' AT THE INFORMATION (REFERSNCEV DESK 

(1) VERY HELPFUL , . (2) ' SOMEWHAT HELPFUL • 

(3) A LITTLE HELPFUL ' (4) , NOT. AT ALL HELPFUL 

(5) DID NOT USE VITHiN THE- PAST YEAR 
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B. GOVERNMENT DOCUMENTS , ' , ^ " . 

(1) VERY HELPFUL (2) SOMEWHAT HELPFUL 

(3) A LITTLE HELPFUL (^^) NOT AT ALL HELPFUL 

' ■ (.5) DID NOT USE WITHIN THE PAST YEAR 
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C«' LEARNING MATERIALS COLLECTION (KITS, GAMES, SLIDES', TRANSPA^NCIES , 

RECORDINGS , CASSETTE TAPES , FILMSTRIPS , CHARTS , CHILDREN ' S BOOKS , ETC . ) 

(1) VERY HELPFUL (2) SOMEWHAT HELPFUL * ' 

(3) A LITTLE HELPFUL (4). NOT Af ALL HELPFUL - 

(5), -DID NOT USE WITHIN, THE PAST YEAR ° 



D. 



LEARNING MATERIALS " CENTER (INCLUDES AUDIO-VlijAL EQUIPMENT SUCk AS. 
PROJECTORS, CAMERAS, TAPE RECORDERS, ETC.) ^ - 

(1) ' VERY HELPFUL (2)' SOMEWHAT HELPFUL, , ' 

• " ' ' ■ o ^ 

'(3) A LITTLE -HELPFUL U) NOT AT "ALL HELPFUL ♦ <« ' * 

(5) DID NOT USE WITHIN THE PAST YE^ _ ' ' ' ^ 

If you have made use of the Learning Matezlal Center •s services ^In the 
past, do you plan %cl use £hem agalnT 



(1) YES 



(2) N0< 



14. Have you ever' used microfilm or microfiche at the KSC *Lll?rary? 



(1) YES 

If so, whdt was your reaction? 
(ijl;^- LIK^D IT VERY MUCH 
(3) INDIFFERENCE 
(5) DISLIKED IT VERY MUCH 



(2) N0~GO TO QUESTION .#15 
■' (2)' LIKED IT SOMfWHAT 

_y (4) . disliked' it SOMEWJIAT ' 
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*15* Have/ you generally found library personnel to be helpful and courteous? 
(l) ALL or THE TIME (2) MOST OP-,THE TIMI^ . 

(3) SbME OP THE.TIME ""^^ \ ' {k) LITTLE. CP THE Tlin 

* * '1 

(5) NONE OF THE TIME , * ' ^ , --^^ 



The rest of this page is open for you to nake any additional comments* 
We welcoae jour ideas and tJ^k you tor them* 



Pl^aise remove . your name label and return the survey immediately to^the 
K^mey State College Library viaL campus mSil or the enclosed stamped enevelope 



RESULTS 

• *0f the 2585 surveys which' were mailed, 1795 were to on^ceunpus students 
an4/^90 to off -campus students. Five-hundred thirty-four, or 26.9^ of the 
on-campus. questionnaires were completed and''retumed# Two-hundred fifty-two, 
or 31 of the off-Cciapus questionnaires were completed and returned. 

- Although the percentage of questionnaires returned ,was disappointing^ 
certain factors must be taken into account 1 ' • ' 

(a) approximately 10^ of the questionnaires were returned uncompleted ^ 
because £he student was no longer at that address. 

^ (b) approximately ^ of the questionnaire^ were returned blank." 

{c) approximately of the questionnaires were returned with **not 
ijjterested," etc., written on the form. ' ' 

Sinqe the •*BY LOCATION" data is the only breakdown of the three major 
categories pJTATUS /SCHOOL, knd, LOCATION) which Includes both on-campu§ and 
of f -campus students tabulated together, it will be utilized to compute pexxsentag 
'for the "ALL STUDENTS" results. ^. x^. 

The number of calculations and ^dtatlstfcal procedures which could be * 
garnered ffom the data is immense. -^Therefore, . for each question (4*15)^ i 
have performed one or two simple mathematical calculations which' hopefully will 
prove interesting and/or useful. Of course^ all gathered data is on pages 21^ 
100 and statistical measures, if onfe desires, may be performed. 

> ^ 



QUESTION* 4 1 WHEN WAS THE LAST TDE YOU USED TH^ KSC LIBRARY? 

If one throws but the two graduate on^campus s'tudeifts because 'of the 
unreliability Induced by the slse of the saaple, the- seniors have the largest 
percentage (96^ on--carapus and 98^ off -campus) of respondents who usfed the 
•Library within the last year* 

^ combining responses (3) and .<^) data, we may conclude that juniors have 
entered the Llbraiy the least within the last year. • " ^• 

The-School of Business and T^chno;Logy* has the larjgest percentage of on- 
ctopus students who have used the'Llbrary within the past year (96;5JS) and 
ihe past two years (98.8p6)^, 

For all student&,.95.^ had* used the Library within the last year^ while 
1.3^ hid never used the Library. . ^ . ' ' 



/■'. 
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QPESTION 5t WHICH OF THE FOLLOVING BES'^ DESCRIBES YOJR REASONS FOR NOT USlNG 

THE. KSC LIBRARY? - ^ - • \ 

. ^' • • . . V / 

It aay follow from QUESTION k. , where .one concluded that juniors have the 
largest percentage of non-u^ersJ, that in QUESTION 5. ohe finds that' junlpij^^ 
have the largest percentage 'Xcoobinlng or^-campus and off -campus da1<a) who c^ose 
response (2). Therefore, end nay cdhclude that juniors use the Library less 
than any other class because £hey find it too coaplicatBd.^ 

AA interesting aiside should be noted at this point. Juniors have not 
had the opportunity to ^attend Kearney State College's Library Learning Prograa 
classes. Juniors Vespondln^^ to this survey Were ending their freshman year 
w!)en the Library Learning Progijun was Implemented. 

Although th^ School of Business and Technology had the lafcrge^t percentage 
of students* in any school who had used the Library, within the last year (QUESTIOlT*. 
^.), we find here tha^ the business students have the largest percentage 'of 
students of any schodl choosing response (l), ^' " ' • 

(Xit of all student responses, 89#15C answered that their assignments could 
be completed wi^iiout using the Library, irtiile 10.9?S responded that they don't 
know how to use the Llbrsury because it is too complicated. 
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QUESTION 6i VOULl!) INSTRUCTION OF THE TOLLOVING TYPES 3E JiELPTUL IN YOUR . . 

UmiZATIOi OF THE LIBRARr ? ' ... 

' • ^ ' 

• Bj^ majority vote, freshruvn, soplioraorea, jxxnlors, seniors, and 
graduates,, all agree that$ 

(a) help from reference librarians would, be helpful. ' 

(b) special assignments fron instructors aimed at developing 
library skills .wpuld not be helpful. 

(c) a one-hour credit, course in how-to-use the Library 
and its' resources would be helpful. 

f * 
As for having a brief presentation by a I/lbrariaji in each courses to naike 
it easier to' complete course requirements, views are quite' evenly split, al- 
thou^ l)lased to the favorable side. 

Each individual department (Business Adalnlstratlon, Biology, etc.) 
agrees with the views of the freshmen, sophomores, etc. 

Overall, 88.255 want help froa reference librarians, 35^ want special 
assignments from instructors,. 59.^ ^ra-nt a one-hour credit .course, and 
50. 8^ want a brief presentation by^a librarian in each course. ' 
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• . \ • ' ' ' 

QUESflON 7t HOV' OFTSH HAVE YOU VISITSD TKg KSC LIBRARY THIS PAST YSAB 
FOR SACK REASON LISTED? 

Juniors use' the Library, aost of any class %s a quiet plape to study 
on either a daily or weekly- basis • In order to use Library -owned material 
and leave, seniors utilize the Li'brary on a' daily or weekly basis the aost 
of tan, as do they check material out and leave and aJ.so neet friends ♦ Of 
the^five classes, sophomores make the least use of the Library in order to 
usa Library-owned material or check out materials^ 

By coablning the <data^or daily and weekly use,. we find thati 

(a) Students fi?Dn the School of Business and Technology moat ^ 
frequently use the Library as a quiet place tofetudy, (33»0^), . 
and ailso to' use Library -owned material in the Llbrary(37f 7^) ♦ . 

(b) Students in the School of Education use the Library as a quiet 
place to study least frequently^ (22f.3S) , or to use Library- 
owned material in the Library (26,6%) • 

(c) Students in the School of Fine Arts and Humanities aost frequently 
check materials out, and leave (26^9^), ^ile Business and Tecjrmology 

• students do trffs the least .(l6,^)? 

* (d) Students in the School of Education least frequently meet friends 
. In the Library (3.9%). while those In the Natural and Social 
Sciences see the Library In a aobe social ll^t (9*^)^ 



ERIC 15 



T — I*-. "> . — 

' , -13- 



QUESTION 8t ABOUT VHAT PERCENTAGE CE' TIKE YOU SPENT IN THE LIBRARY 

IN THE P AST Y£AR DID YOU USE YOUR OWN BOOKS? 
■ > 

By coobining responses (3) 5055, {k) 7^, and (5) 100^ in order to 
coBpare percentages, we find in the 50$6 and over bracket- that i 

« 

a) Preahman used their own books 44^35t of the tiae, 

b) Sophomores used their owit books 50»3^ of ther- time^ 

c) Juniors used their own .books .52.0^ of 'the time, , * 

d) Seniors used their own bookS' J?, 8^ of the time* 
Graduates used their own books, 15,Oj5 of the time • ' * * 
Business and Technology students us4d their, own books 51* 33^ 
of the tiae. * * 

(g) Education student^ used their own books kZ.^ of the time. 

(h) Fine Arts and Huaanitites students \ased their oinx books 
y?.^ of the time. - \ 

(1) Natural and Social Sciences students us ed^ their 'own 
books ^3.3^ of the time, 

For all students, we find that 2>.]^ used their own books none of the 
tiae, 31.^ used their own books 2^6 of the time, 19 ./^S used their own books' 
50% of the time; 20.^ used their own books 755^ of the time, and 4.^. used 
their own books 100% of the time. 
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tfJESTiONS 9, 10, Ui 

OfHha Iteas >rtilch. Btudents were^unable to locate, 12. 75^ of .the people 
did nothing; thej\ simply forgot it. Forty rf our and four/tenths percent 
searched for a s^nd dhoice, ThjLrty-slx and fqur/tenths percent ^ou^t 
advice from a referencer ^librarian at the infonaatkjn desk, amd 6,5?6. asked 
soaebody at the circtilation <^esk to .account for ir. 



QUESTION 12 J ABOUT VSSi KANY'ITSHg DID YOU FAIL TO FIND H THE PAST MONtH 
" FOR EACH OF. THE FOLLOWING? ' 

The moat frequent response, alaost equal to the other three coablned, 
was "checked out*', "At the bijjdery" ^as the most infrequent response. 
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QUESTION 13Ai SERVICE RECE3 



AT THE INFORMATION (REFERENCE) DESK 



Colujm ••A*^ Indicates the percentage of each gi^oup who either found the 
•ervice (l) VERY HELPm^or (2) SOMEWHAT HELPfUL. Column •'B** irtdic^es 
the percentage of each groui/ who (5) DID NOT USE (the service or collection) 
WITHIN TP PAST YEAR. 



Preshnan 
^^^ooiored 
Juhiors 
• Seniors 
Graduates v 

School of Business ajid ^ 
Technology 

School of Education ^ 

School of ^Ine Arts and 
" Huaanities ^ ' 

' School of Natural and- Social 
Sciences \ 

On'^^ampus , 

Off-caiapus (within' one' aile) \ , 

Qff-ca»pus (farth€<f t^ah one n^le) 

All Students ^ 



-A" 

85.1^ 

80.75^ 
78.956 
8^.0^ 
73.3^- 

80.796. 
83.256 

c 

85.^ 
80.756 
86.1^ 

82.1^ 



M1|N 

12.7^ 

13.9^ 

14.96, 
16 ' 
£L.056 

16.756 
12.a^ 

12.^ 

14.1^'.. 

11.56 
17.^ • 
14.1^ 



A 



ERIC 



lb 



-16. 
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QUESTI<JK13Bt COVERN?ENT- DOCUMENTS ' . 

•Goluan. "A" indicated the percentage of each group who either found 
the service (l) VERY HELPFUL or (2) SOMEWHAT HELPFUL..^ Column' "'b" indicates 
the percentage of each group who (5) DID NOT USE (-the 'service or collection) 
WITHIN THE PAST YEAR. 



Freshaep > ' - - *. 

* e 

^Sophomores ^ 

Juniors . * 

> 

Seniors • 
Gi;a<luate8 

School of Business and 
Technology 

* 

School of Education 

School of Pine Arts and 
HuiaaQitles * 

School of Natutal and Social 
, Sciences 

On-canpui 

Qf^-caapus (within one ulle) 

Off -campus (farther than one mile) 

All. Students 



80.756 

78.9^ 
8*^.0^ 
73.36 

77. 

83. 2^' 

85.5^ 
80,7% 
.86.156 
8-3.8^ 
82.156 



12.756 

13.9^ 
14.836 
16.7^ 
•a.Q56 

5.756 

16?756 

12.866 

12.5^ 
14.1^ 
11.^ 
17.56 
14.1^ 



ERIC 
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QUESTICW I3Ci . LEARWING MATERIALS COIJLECTTON ' 

- Coluan ••A** Indiqited the percentage of each group who either founH > 
thet service (1) VERY HELPFUL or (2) SOHfJWHAT HELPFUL\ Column "B" indicates 
the T)ercen.tage of each, group 1*0 (5) DID NOT USB (the service or collection) 
WTHpJ THE PASy YEAR, . . 



'Preshaen 

SophoBores ^ 
Juniors. — ^ 
Seniors ' 
Graduates^ 







•A-- 










66.::^ 


80.0^ 




75.7^ 




88,9^ . 


47. 15^ 



School of Business and . • f ^ . 

Technology . / 82.95^ 52.75C 



School of Education ^ -'^Z,(0i> ■• 52,^ ^ 

School of Fln^ Arts ahd 

Huaanltles • 58.5^ . - 62,0^ 

School of Natural a^d Social . - - ' 

^lences , 76.^ 

On-caapus ' . 78.^ - ^62.^ 

Off -campus (within one-.Blle) 80.05^ 1^.S% 

Off-caupus (farther than one mile) 78.^ 46.3^ 

All Students 78.^ 59,Q5g 



^ 
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* QUESilOM' 13Dt LEAITOG MATERIALS CENTER 

Coluinn "A** indicates the percentage *of students J.ri each cate^jtry Uh^ 
, have used the Center wili^ln the' past year an?l found the service either 
' (1) VERY HELPFUL or {i) SOHETfflAT HELPFUL. ' / 

Colunn ••B'* Indicates the percentage of students Iffeach category, irtio 

did not use the Center's services within the past year. - * ' 

^ ' * r . . / . . , 

Coluim ""C** Indicates the percentage of students who^ having used the 
service In the past, .plan to use the Center's services again. 



••A** f ''B" '^C*' 

Freshaen 85.Ug 65.7^^ 93. 5C 

Sophcmpres ^ 80.0?g " ,^ ^' 83.^ 

' Juniors ' ^ ^ . 76^V ' 65.65C ' • 

S€f€lor8 * ^ ' ^.(k 8*f.6?{ 

-♦Graduates 85.7?6 6l.is5 ' ^ 88.9561" 

* School cSf Business - * 

tod .X«'chiiolcgy ' ^ 82.1?5 ' 63.!»i 87.3^ 

School of Education 75.055 . 70. 55^ .88.056. 

■ • • • • \ • - - 

. School of Fine Arts .■ - ^ 

and Htunan^ties 73.^ 61.556- 86.756 

4 School tf Natural and' 

Social Sciences .78.956 63.056 , 83.36 

On-K:a«pus ' ^ 83.^ 66.95^ 90.^ 

... * ' ' ' . ' >^ 

Off -campus (>rlthin 

: one «lle) S^f.ljt - 63.9?< 09.58' 

' Qff-caapus (farther 

than one nil^) 69.^ 6I.75C 



All Students". ^ (>5*7% 



r 
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QUESTION 14 1 HAVE YOU EVER USED MICROFILH OR MICROFICHE AT THE KSG HBRABH 
IF SO. WHAT WAS YOUR REACTION? ' ' 
^ -i^ 

^oltmn •'A** Indicates the percentage cf each grcHip that has used micro- 
film or microfiche. , ^ I 

C^uan •'B" indicates the percentage of those Uho, having used^it, either 
liked it very much or liked it somewhat, ^ ' 

Column •'C indicates the percentage of those >rtio, having used'micro* 
film of microfiche, disliked it very .much or disliked it;S6<»ewlSV. 



.Freshmeti 

Soijhomores 

Juniors 

^niors 

Graduates 

School of Business 
. and Technology 

School of ^ucation 

School of Fine Arts 
and Humanities 

School of Natural and 
Social Sciences 

On*-campus t 

Qff-campuS (within 
one<fmtite). 

Off-campus^ (fafrthdf 
^ than one mile) ' 



All Students 



72.156 

69.^ 

52.0% 
. 69. 35^ 

65.3^ 



65.756 
52.9^ • 
INSUFFICIENT SAMPLE 

¥* 

\ 

■ <60.^" 
52.9% 



r - 



72.^ 



56.2% 

57i7%' 

47.5« " 
57. e% 

66.7% ; 



"C" 
13.3^ 

'33.q% 

'3>.3% 

42.9% 



2'5.2% 
30.7% 

30.^ 

-26.7% 
26.6% 

'27.fi% 

26.6% 
31.9% 
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QUESTION 15 1 HAVE YOU GENERALLY FOUyP LIBRARY PERSONNEL tO BE mPFULl AND ' 
COURTEOUS? . * ' \ ' ' t"'' 

Column "A" lists the percentage for each group- who found Library personnel 
to be helpful 9XI of the time, 

■ ' ^ . - " J ■ ' ' 

, Column "B" lists the peixjentage for each group irtio found Library personnel 
to>be helpful most of the tinfe, • , . 

Coluum ••C*' lists the percentage *f or .each group who found Library personnel 
to be helpful some of the tlae^ * 

\ ^ / • ' 

Column ••D*' lists the percentage for each group who found library personnel 
Whe heilpful little of, the time. - , . y 

Column Ifets the percentage for each group who found Library personnel 
to be helpfUl^none of th^ time. 



Freshmen ' 




5.3.5^ 


16.156 


4.536 


056 


SoDhoaores 
r 






1 e "yet 


5«9^ 




Juniors 


22.995 


57.356 


16. 056 


0.656 




Seniors 






- 10.256 


' 4.2S6 


056 ' 


Graduates 


31.6^' 


63.36 


0J6 


5.>; 


056 


School of Business 
and Technology 




51.2^ 


1^\3^ 


4.856 ' ' 


0^ 


School o^v^ucatlon , 




; 56.656 


. 16.0^ 


' 3.636--' . 


1.036 


School of Fine Arts 
and Hiim^nlties 


27.1^ 


56.3^6 


, 13.1^6 ^• 




6.956 


School of Natural and 
Social Sciences 




>.U6 


13.:^ 


3.656 


10.^ 


On-caapua 


25.1^ 


53.3^ 


\ 

l6rU6 


5^0^ 


0.^ 


Off -campus (within'*' 
one mile) 


26.05^ 


58. 5^ 


4 

^. 13.036 


1.6^ 


O.Q?6 


^ Off -campus (farther 
:.than 0^ mile) 


30.3^ 


* * 


8.1^6 


4.056 


- 036, 


All Students 


26.05^ 


5^.656 


l4.5^ ' 


4.3?6 





I V 
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The final, open-ended question receiveAi c<^iuients covering, a vide" range 
of Library services, collections , etc. Ttie majority of comments fell into 
one of several categories, outlined b^loK, , * o 

(1) Thirty-six positive comments were recorded in regards* to. the 
Library Learning Progjpua classes—one hour credit course. * 

^ For example! 

••I think a one hour credit cpurse would do moi?e 
than the one week course In English. If one 
WM offered, I vould certainly take .it." 

••I attended a library project during my English 100, 
but I am convinced that the same type of training 
^ wourd be more attractive if one could get a credit 

hour for it.- ' . - . ^ 

••You. should' have a course on using the library,. , 
because the freshmem classes are not enough!" 

Seven negative comments were recorded on the same topic. 
For example! ' - , * 

"Have had the library introduction through my 
English 100 class and found that it was a waste 
of time—everything too broad. /v . . 

(2) ^lhere were twenty comments concerning hours th&t the Libiraoy is 

open. All b^t one were suggesting that the Library be open 
^ . . longer hours. • 

v3) There were five comments on, the Library being too cold to atudy 
" effectively. > * . 



^(^) Sixteen concerned facilities Including bean bag chairs, type- 
writers, /narrow aisles^ photocopying sei*vlc(^^etc. 

(5) Five peq[)le requested a Library handbook. , * 

(6) Thirty people took the opportunity to exparess their unhappiness 
with noise, in jthe Library. 

(?) Clrculatlqn check-out procedures, search procedures, and 

arrangement of books^^pn the shelves received twenty-two comments. 

^(8) Ten comments, eight of them positive, were registered in regards 
to reference service and the reference collection. 

(9) These were five comments on mutilations of magazines an^ thef f 
of Libraucy mat^lala. * 

(lO) Six comments on the positive /effect of the new electrode 

Library security system were recorded. ^ • 



ERIC 
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X (ll) The lack of certain •magazines and newspapers received twelve 
' CMplalnts', while other comnjints conpemlng serials received 
. eleven suggestions. ^- ' . • . 

(12) ' Althou^ question 14 provided. data, which indicated that the 
' - majority of people approve of microforms,, this area provided 

' , , ' a space for those who dislike the film and f iche to vent their 

artger and feelings. - ^ - . . 

(13) . The complexity of govemratant documents and the 'need fqr moref 
help in utilizing them was not?d by six students. 

' ' (ik) There were thirteen consents on*the Learning Materials 
V Collection (non-book materials)", centering around theSieed 

-v-^ ^ for more media materials and a card catalog for children*?' 

books. 

; ^' • . ^ ^ . ^ . ' ' 

(15), One-hundred seventy other comments w^re received covering^ 
location problems, Library personnel* shorthand tapes, etc. 
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ON-CAMPUS BY STATUS 
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4,. When was the last time you used the KSC Libnary? 



< \ 




ON-CAMlHJi; BY 5TATU5; 



5; Which of thfe following best describes your reasons 'for hot using the KSC 
Library more often?, • " 



122- 




ON-CAWUS 6V STATUS' 
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.6. Would instruction of the following types be helpful in youV* utilization of the U'brary? 




ON-CAMPUS BY STATUS 



7. How often have y\ visited the KSC Library this past year for each ? 



AS A QUIET PLACE TO STUDY 



T^ USniBRARY-OWrtED MATERIAL 
IN THE' LIBRARY 




ON-CAMPUS BY STATUS 

-25- 

-7. How often have you visiteil the KSC Library this past year tor each reason listed?^ 
• • ' * SOCIAL- 

. TO CHECK OUT MATERIAL AND LEAVE AS A PLACE TO MEET FRIENDS ' 


• 


/ ^ i 


% / 

^ 1 

7 ^ 


1 ^1 

1 <jI 




/ ^ 

* / 


/ ^ / ^/ ^ / 1 

/ • / ^/ #/ S'/ if ' 

/ /•//^/ / 


FRESHMAN 


1 


33 


\. 47. 


96 


59 




• 


3 


13 


9. 


63 


150- 




SOPHOMORE 




16 


30 


62 


11 








5 


• 6 


.37 


70 




JUNIOR 


4 


—f 

17 


18 


30 


4 




- 


2 


3 


3 


2^ 


40 




■ SENIOR ^• 


l" 


20 


\\ 


14 


^ 






1 


3 


3 


15 


■ 24 




GRADUATE 




1 


1 










> 






'l 


1 




GRAND TOTAL 


6 


87 


107 


202 


76 






6 , 


24' 


21. 


139 


285 




• 

0 










4 


• 

1 

•30 

• 














% 



. ; • 'ON-CAMPUS BY STATUS 

^ ■ -26'. 

.8. i^bout what percentage of the time you, spent in the Library in. the past year did you 

-I ■ • . 



^UU niiw - I - 

use your own books? 




SOPHOMORE 



20 



42 



24 



29 



•JUNIOR 



•SENIOR 



18 



24 



19 



15 



12 
8 



14 



ERIC 



31 




\ 



on-campjus by status 



^ Have you tried ;to find.any^ 
tibrary-owned items in. 

the past month? 



2 10. WeKe you unable to find any^ 

of them? - ' 




ON- CAMPUS BY STATUS 



1— _j 



Trr"'"Of'the items you failed to find, what actioji did you take to determind their 
, location? (Circle one or more .answers.) • , . 




GRADUATE 



GRAND TOTAL 



ERIC 



42 



•130 



97 



3^ 



ON- CAMPUS BY STATUS 



1" 



^ , 12. About haw many items did you fail to firrd in the past fhonth' for each of the 
' , ' following reasons? . ' . 




ON- CAMPUS B.Y STATUS -S- 

12. About how many items did you. fail to find in th^ past' month for each of the 
. following?" 

IN THE BINDERY • / UNACCOUNTED FOR 



V -30- 




0 

ERIC 



3 



ON-CAMPUS BY STATUS 
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..•13. Listed below are collections and services included in the KSC Library, For each colTectSon 
or service which you have used within the past year, please indicate belew the extent. tov, ' 
which it was helpful. A} SERVICE RECEIVED AT INFORMATION DESK 




SENIOR " 
GRADUATE 



GRAND TOTAl. 



1 



189 



T62 



71 



15 



70 



13. .B 



9 ON-CAMPUS -BY STATUS 
GOVERNMENT DOCUMEflTS 



.-32- 




ON-CAHPU55 BV'JJTATUiJ 

13. <:.» LE ARNING MATERIALS COLLECTION (KITS, GAMES, SLIDES, TRANSPARENCIES,. 

RECORDINGS, C^StXTE TAPES^ FILMSTRIPS, CHARTS, CHILDREN'S BOOKS, ETC.) 



-33- 




oH-mm &y status .. 

13. D." LEARNING MATERIALS CENTER (INCLUDES AUDIO-VISUAL EQUIPMENT SUCH AS 
PKUJEC I ORS, CAMERAS, ^APE" RECORDERS,^ ET^.). 




FRESHMAN 



167 



SOPHOMORE 



JUNIOR 



SENIOR 



GRADUATE 



GRANU TOTAL 



16 



10 



a 



'94 



36 



1-5 



51 



2,9 



.14 



X3 



20 



24 



88 



49 



18 



IC 333 



180 



20, 



39 



ON- CAMPUS BY SfATUS 



-,14. Have you ever useci microfilm or microfiche 
at the KSC. Library? 



-35- 

If SO, what Kas your reaction? 




• 



ON- CAMPUS BY STATUS 
15 ■ Have you generally found library personnel to be helpful, and courteous? 



-36- 




FRESHMAiN 



SOPHOMORE. 



JUNIOR 




GRAND TOTAL 



ERIC 



24 



IS 



s 123 



72 



42 



/ 



21 



11 



.41 



I ♦ 



, .^FF-CAMPUS BY- STATUS 
When was the last time you used the KSC Library? 



-07- 




FRESHMAN 



SOPHOMORE 



62 



JUNIOR 



SENIOR 



GRADUATE 



r 



GRAND TOTAL 



ERIC 



53 



■ 1 



70 



18 



238 



42 



5. Which; 



OFF-CAMPUS BY STATUS 



of the following best describes your reasons for not using the KSC 



Library mor-e often? 




6>. Would instruction of the following types be helpful in your utilization of 
the Library? ^ > . 



-39' 




ERIC 



OFF-CAMPUS BY STATUS 



J* How often have you visited the KSC Libraryj^his past year for each reason listed? 

' TO USE LIBRARY OWNED MATERIAL 
• AS A QUIET PLACE TO STUDY ■ ' AND LEAVE , ^ ' ^ 




OFF-CAMPUS BY STATUS 

7. -How often have ydff' visited the KSC Library for each reason listed? 

• SOCIAL- 



-41- 



FRESHMAN 



TO CHECK MATERIAL OUT AND LEAVE 



AS A PLACE TO MEET FRIENDS 




■SOPHOMORE 



16 



26 



10 



-2 



11 



38 



JUNIOR 



SENIOR 



GRADUATi 



GRAND TOTAL 



V 



10' 



13 



2a 



20 



25 



20 



17 



25 



25 



37 



. 3 



ERIC 



13 




4> 



OFF-CAMPUS BY STATUS 



8. About what percentage of the time- you spent in the Library 
did you use your own books? 




GRADUATE 



OFF- CAMPUS BY STATUS 



9. Approximately how many Library 
owned, items have you.tried to 
.find' in the last month? 



10. Were you unable to find any , 
of thera, 



^3. 




GRADUATE 



GRAND TOTAL 



ERIC 



155 




43 



114 



49 



11. 



FRESHMAN 



OFF-CAMPUS BY STATUS . - . ' , 

Of the items you failed to find, what action did you take to determine 
their location? ' - ^ 




SOPHOMORE 



11 



JUNIOR 



SENIOR 



GRADUATE 



GRAND TOTAL 



ERIC ' 



12 



17 



17 



10 




15 



47 



46 



14. 



\ 



c 4 



^.9 




OFF- CAMPUS BY STATUS. ^ 



12'. About ho^ many items did you fail to find in the past month for each of the 
,4^ following? ^ . ' 

AT THE BINDERY ' 0 UNACCOUNTED ROR 




, ' . OFF-CAMPUS BY STATUS 

13. .Listed below are collections and services included in the KSC Library. /for each 
collection or service which ydu have used within the past year, pi east indtcate^b^low the 
extent to whicf) it was helpful. A) SERVICE RECEIVED AT THE iHFORMAtiON-DESK 




GRADUATE' 



GRAND TOTAL 



109 



63 



25 



35 



i ' 



OFF/CAMPUS -BY STATUS- 
13.. B) GOVERNMENT DOCUMENTS . . 
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Ul-f-LAMPUb BV MAIU5> 

13. C) LEARNING MATERIALS COLLECTION (KITS, GAMES, SLIDES, TRANSPARENCIES, 

RECORDINGS, CASbtTIt T^PES, FILMSTRIPS,' CHARTS, CHILDREN'S BOOKS, ETC.) 




OFF- CAMPUS BY STATUS ' * 

D. LEARNING MATERIALS CENTER (-INCLUDES AUDIO-VISUAL EQUIPMENT->SUckAS. 
PROJECTORS, CAMERAS, TAPE RECORDERS, ETC.) 




OFF-CAMPUS BY STATUS 



]k. Have ybu ever used micrfilm or^ 
microfiche 4n the KSC Library? 



1 



•51- 



V If so, what was your 
reaction? 




OFF- CAMPUS BY STATUS . ^ 

• . ; -52- 

15. Have you generally found library personnel ,t6 be helpful and- courteous? 





SOPHOMORE 



^ 17 



33 



JUNIOR 



SENIOR 



ERIC 



11 



33 



10 



22 



41 




OM-CAMPUS BY MAJOR A;<D SC^^OOl 



4. When was the last time you used the )CSC Library? 




fiMlO TOTAL 



4 



6. Would instruction of the following types be helpful in your utilUdtion 
of the Library? 




ON'CAMPUS BY MAJOR AND SCHOOL 



How often have you visited the .KSC Library this past year for each of 
the reasons listed? 

TO USE LIBRARY-OWNED 
AS A QUIET PLACE TO STUOJj^ MATERIAL IN THE l^IBRARY 





GRAND TOTAL 



( 



ON-CAWPUS RY MA.IDR ANn c;rMOni 



7. How often have you visited the KSC Library this past year for each of 

the reasons listed? , - 

SOCIAL- 

.TO CHECK OUT MATERIALS AND LEAVE AS A pLACE TO MEET FRIENDS 




8. About what percentage of the time you spent in the Library in the 
'past year did you use your own books? 




ERIC 



9. Have you iried to*find any library-owned 
Items^in the past month? 



10. Were you unable t5 find any, 
of' them? 




JUS J MESS 5 TECH. 


T 

108 








• 






99 


k 











Business Ad.-nin. 


78 














75 


lb 










Justness Ed. 


6 














3 


3, 










^om«' Economics 


19 ' 














18 












3ther 


5 






• 








— ^ 

3 




i.' 








EDUCATION 


110 














85 


28'. 




• 






Elemantary Ed. 


70 














50 


23 j 








Physical Ed. 


17 














14 


3 ! 








Special td. 


20 














18 ' 


1 i 






\ 


Other 


•5 
J 














3 


•. 1 








FINE ARTS £ ' 
HUMANITIES 
' 


59 


/ 








T* 




42 


1 
i 

18 ! 








Art 


12 














'10 


3 ; 








English 


Z 












i 4 

\ 


4 *• 








Foreign Languages 


3 












1 2 


r ' 








Journal ism 


10 












! 5 


5 ■ 








HusVc 


18 












13 










Sotf^ech 


8 












! 8 










Other 














t -- 


— { 








HATURAL £ SOCIAL 
SCIENCES . . 


83 














\ 

26 






> - 


Biology 


11 












jj 1 


4 1 








Criminal Justice 


.6 
~"l5"" 
~5"" 

19 
' 11 










m 




1 \ 








Hathemat i cs 
Medical Tech. 

Pre Nursing ._ 

Psychology 

Socfolo^ 

Ot^icr 














12 


3 » 










J 








4 


-.5. j 
11 


6 










' 






21 . 
26 


J - 

111. 
5 


! 

r 


















OTHER 


40 










13 , 








































_Oii!iiM. VUS Hi MAJOR ANH ^C^CUn. 



11. Of the items you failed to find, what action did you take to 
determine their location? 




Sociology 



12, ''About how many items diJ yoyfail to find in the past month for .each * 
^ of the .following reasons? / « ^ i ^ 



CUEfeKED OUT 



LOST 




13. Listed below are/col lections and services included in the KSC Library. For each ' 
\ connection or service whith yoir have used within the past year, please indicate below 
the extent to which U wa$ helpful. ' . / 



A ) SERVICE RECEIVED AT T^E INFQRMATIQiN (REFERlNCE) DESK 
















lUSINESS C^CH. 
lusiness Admin. 


75^ 
55 


' 40 


18 


7 


9 


















rtslness Ed. 


4 


29 

J 


15 

X 


5 


6 


















lome Economics 


- 12 


7 




2 


- 3 






— 1> 














^ 4 


1 


A 


— 




















EOUCATION 


50 








26 


















Dementary Ed. 


36 


--31 


16 


V 


16 










1 








Physfcal Ed. <• 


6 


0 


5 


1 


5 




* 






1 








Special Ed. 


6 


6 


7 




5 


















Other 


2 


A 3 


, 1 


-- 


— 


















rlNc ARTS 6 
■HUM/tfilTIES 




24 


U 




8 


















Art 


8 


' 3 


'3 












< 

i 








Engltsh 


4 


3 


1 












! ■■ 








Foreign Languages 


' 1 


3 


1 












\ ■ 








Journal ism 


6 


„ 3 


3 




















Music 




'8 


1 


2 


















Speech 


1 


4 


2 












i 


V 






Other 


— , — 
















1 






<* 


WUR^L S SOCIAL 
SCIENCES 


40 


47 


♦ 

13 - 


2 


25 








i 








Biology ^ 


5 


1 




,--/ 


2 








• 1 

~\ 








Criminal Justice 




3 






1 








\ 




s 




'tathemat ics 


6 


7 


2 


1 


7 








, f 








iedical Tech. 
Pre Nursing 


K 

10 


- 

• 8 


. i_ 
1 




2 


















Psychology. : 

SoclQ.loqy 

Other 


1' 


4_ 


2_ 




2__ 






















— y 












iP 


6 


1 • 








b 












OTHER 


24 


19 


e 


2 


7 












% 
















po 
























^ 1 


I 

.1 


— (__^ 







13. B) GOVERNMENT DOCUMENTS 




13. C) l£A^S:'v3 ''rTE>' 



.<.:S, o/^"i£i. ii^lOe-S, 



TRANSPARENCIES, RECCRDINGS, CASSETTJ TArtS, FIuMSTRirS, CrA.%75 / CnlLOREN'S' 
BOOKS, ETC.) • ' . 




13. 0) L £ A ..J S : G ^ v- S_JiV;ij li'.CL.CtS A^DIO-VISjAl £;u:?''f£M SDCh AS 

, PROJECTORS , CA.'^rX;S, IA?£ R£CGS:£?S, ETC.) 



/ 




7 








/ o/ cr/ 0 / ^ 


/ 

1 ^ 






/ / / W 


BUSINESS I T£C«. 
J 




1 




















1 








i i \ 


i 1 




Business td. 


: i • ! - 




r 7 1 ! • i • 






! 1 


1 


7fc3t5w Economics 




1 2 


i - 




1 1: i - 


1 




1 




1 ■ 


Other 




i : 


1 - 


1 : 




1 


^ 






1 


1 
1 


1 






12 


6 


2 






i 

:d * 7 












Elcs:ir.tary Ed. 


9 


i 9 


; : 


1 : ! ii 


i 


i 36 • 7 j ' I 




1 


Physical 16. 






2 


! 1 ;s 


t 

I 


1 'if - 


1 


1 . 




1 


Special Ed. 




2 


t 


1 

I - 


21 


i 


! 6 -■- i ■ t 




i 

1 


Other 


1 










t 


, 1 










Fl»^£ ARTS I 
HUMANITIES 




S 




3 






2^3 ' i 








Art 

^ — \ 


2 ■ 


1 3 ! 




= ! 


- i I 




t 






En^l Lsh 


1 




1 


- i 6 1 






1 






Foreign Lanquaces 


1 


- i 1 




* j 


\ 2\'.. 




1 






Journal isn 

T r — » r- 


- 


! 1 - 


! t 7 




3 ! 1 




1 ■ 






*«U5ic 


» 


2 1 2 


i 


13 














Speech 


2 


1 






5 i 




' 3 ! 




* 






Other 






















NATURAL I SOCIAL 
SCIENCES 


23 






J 

! 

72 • 




1 

V 1 

51. i 7 










Bi ology 


_I [_2 I 




n ' . 1 , i 


...:_.....! 
■ I 








Cr irainal Jius't i cc 


7" 


. 1 


- 6 : - . 

8 '\ 


_i ', 1 


H«cho.'nat t cs 


4 


2 


^ 1 




KedicDf* fccH 
Pre Nursl-^j 

Sec i 0 1 o^y 
Other 


7 


1 . 


1 

11. ' 




1 




t = 






1 

6 
11 


3 ■ 




21. 




: 4. 

4_ 

15 


i 1 






' i 




— > 


* 


^ 






OtHER , . 


8 


1 • 




38 




20 





























. I 
1 




L 












» 

.. • 1 ' — . 



14. Have you ever used microfilQ ^ If so, what was your reaction' 

at the <SC LiDrary? 




\ 



; 15. Have you generally found library personnel to be nelpful and ^ourieoas? 




OFF-CAMPUS BY SCHOOL 



-69- 



4. : When was, the last timg you used the KSC Library? 




BUSINESS & 
TECHNOLOGY 



EDUCATION 



42 



Fine arts & 
humanities 



NATURAL & 
SOCIAL SCIENCES 



OTHER 



GRAND TOTAL 



ERIC 



38 



11. 



17 



1 



178 



;-4 



71 



' ' OFF-CAMPUS BY SCHOOL 

/ 

5. Which of the fdl lowing best describes your reasons for not using the 
KSC Library? ^ '* • ' 




BUSINESS St 
TECHNOLOGY 



EDUCATION 



30 



FINE ARTS.& 
HUMANITIES 



28 



NATURAL & ' 
SOCIAL SCIENCES 



56 



OTH^R 



J4 



6RAN0 TOTAL 



135 



18 



II 



• — |. 



ERIC 



75 



! . ^ ^ , OFF-CAMPUS BY SCHOOL , 

6. Would instruction of the following types be helpful in -you .utilization of 
the Library? , 



-71- 




BUSINESS & 
TECHNOLOGY 



10 



4 . 



EDUCATION 



37 



18 



23 



19 



20 



23 



18 



FINE ARTS & 
HUtlAMITIES 



30 



1: 



NAT4JRAL & 
SOCIAL SCIENCES 



2& 



24 



13 



15 



59 



12 



24 



44 



36 



34ij^ 



39' 



OTHER 



13 



GRAND TOTAL 



149 



^0 



27 



62 



106 



94 



77 



( 



^ er|c 



76 



89 



20 



33- 



84 



J. 



4. 



7. 



OFF-CAMPUS BY SCHOOL - ' ' -72- 

How often haye you visited the KSC Library this past- year for each reason list'Cd? 

-TO USE* LIBRARY-OWNED MATERIAL 




OFF-CAMPUS BY SCHOUL -• I ' - \ ."T^" - 

How often have you visited the KSC Library this past year fav each reason listed? 



TO CHECK OUT, MATERIAL 
AND. LEAVE; 




SOCIAL- AS A PLACE 

TO MFFT FRTFNn^ 




BUSINESS^A , 
TECHNOLOGY 



EDUCATION 



40 



. 2 



,10 



14 



12 



24 



FINE ARTS &■ 
HUMANITIES . 



-NATURAL & 
If^ SCIENCES 



11 



31 



OTHER 



GRAND TOTAL 



ERIC 



. 2 



34 



55 



16 



.2 



25 



29 



"7^ 



20 



39 



'1 ■ 



5 8 



68' 



21 



12. 



45 



\ 



78 



102 ■ 



•OFF-CAMPUS BY' SCHOOL 



'8 About what perc^age of the time you'spent in the Library in th'e'past year 
?lid you use your own books? ■ . • 




OFE-CAMPUS BY SCHOOL 



*t 9. Have you tried to find any* Library-owned 
items in the past month? 



10. • Were you unabl^to f.ind 
'any of them? 




-75- 




OFF-CAMPUS BY SCHOOL 



-76- 



11. Of the items y^u failed to find," what action did you take to determine 
their locatiorr? (Circle one or more answers.) 

. r 




, OFF-CAMPUS BY SCHOOl,, -«*^ " * " ' ' 

12. About hdW many items did you fail to find in ,the past month for each of the 
following reasons? 

CHECKED OUT - . _ • LOST 



-77-' 




• . OFF-CAMPbS BY SCHOOL 

\ ' 12. How many items did you fail to find in the past month for each of the 
following reasons? ' . ■ 

AT THE BINDE-RY 



-?8- 




- 



OFF-C*AMPUS BY SCHOOL 



-?9- 



" 13. A Listed below are collections and services included 'in the KSC "Library. Fo»* each 
collection or service which you have used within the pas.t year, please indicate'below the 
cxton^. w^'i^h it u,ac hPlpfi.l.. SERVICE RECEIVED AT THE INFORMATION DESK 




13. B 



OFF-CAMPUS BY SCHOOL 



GOVERNMENT DOCUMENTS 



-80-- 




. OFF-CAMPUS BY SCHOOL _ . ^ 

13. C . LEARNING MATERIALS COLLECTION (KITS, GAMES, SLIDES, TRANSPARENCIES, 

. RECORDINGS, CASSETTE TAPES, FILMSJRIPSi CHARTS, CHILDREN'S BOODS, ETC.) 




OFF- CAMPUS^ SCHOOL 



,.■ 13. D LEARNING MATERIALS CENTER (INCdlDES AUDfO-VISU/\;. EQUIPMENT SUCH AS PROJECTORS, 
CAMERAS. TAPE RECORDERS, ETC.) ■ 




OFF-CAMPU§ BY SCHOOL 



^3- 



14. Have you ever used microfilm oV.' microfiche at the KSC Library? 

^ If so, what was your reaction? 




BUSINESS & 
TECHNOLOGY 



• 3 



EDUCATIOM 



30 



12 



F?Nf ARTS & 
HUMANITIES 



27 



10 



NATURAL & 
SOCIAL SCIENCES 



'OTHER 



■ GRAND TOTAL 



ERIC 



50^ 



21 



16 



14 



1.0 



125 



52 



-• 34- 



34 



25 



20 



13 



V 



OFF-CAMPUS BY SCHOOL 
rs. Have^you generally found library personnel to be helpful and courteous? 




^ • • . BY LOCATION • 

4- When was the last time you 'used4the KSC Library? 



-85- 




■ BY LOCATION 

Which of the following best descfibes your reasons for not usint the KSC Library 
more ofteo? ■ / * 



-86. 




B]^ LOCATION 



-87* 



Would instruction' of the "following types by helpful in your utilization aff'^he. 
Library? , - • 




F^iRTHER -THAN OI^E 
MILE .FROM LIBRARY 



GRAND TOTAL " 



637 



ERIC 



2k6 



M7 



kz8 



- 287 



360 



y ■ 



3^8' 



\ 



• • BY LOCATION " , -881. 

How often have your visited the KSC Library this pa*s-t year for each reason listed? 



AS A QUIET. PLACE TO STUDY 



TO -USE LIBRARY-OWNED MATERIAL 
IN THE LIBRARY 




BY LOCATION 



-89- 



7^. How.>ofJ;en have you visited the k3c Library this past year for each reason listed? . 

>v - ( Social- _ 

V TO CHECK .OUT MATERIAL ,AND L^Vq AS A PLACE TO MEET FRIENDS 




-S BJ LOCATION - .. ' . 

8. Aboat what percentage of the time you spent in the Library in the past 
year did you use your own 'books? i ~^ 



-90- 




9. Have you* tried to find amt' 
Library owned items in the 
■past month"? ' / . 



BY LOCATION 



10. Were you unable to find any 
of them? ■ ' ^ 



-91- 




WITHIN ONf MILE 
OF LIBRARY 



83 



65 



23 



FARTHER THAN ONE 
MILE FROM LIBRARY 



'59 



40 



22 



GBlAND T.OTAL 



516 



' 581 



< 



ERIC: 



> 



BV LOCATION 



r92- 



11. Of the items. you failed to find, what action did you t^e to determine -their 
location? (Circle one or more answers.) • 




BY LOCATION , 

12, About hQ,w many items'^did you fail to find in the past month for each of the 
foUowrng reasons?- 

, CHECKED OUT 




FARTHER THAN ONE- 
MILE. FROM LIBRARY 



GRAWD TOTAL 




ERIC 



65 



70 



66 



31 



16 



23 



160 



27 



16 



BY LOCATION • . 

. •• ■ • ^ • ^ -9^- 

12. About how.meiny items did you fail t(^ find in the past month for each of the < 
following? • 

IN THE BINDERY " , UNACCOUNTED FOR 




• , . BY LOCATION ' -. 

*13. Listed l)felow are collections and services included in the KSC Library.^^r ^ach 
collection or service '//hich you have used within the past year, plpar^e indicate 
below the extent to which it was helpful. A) SERVICE RECIEVED AKfNFORMATION DESK 



-95- 




13. B) GOVERNMENT DOCUMENTS 



r7 — 

BY LOCATION 



-96- 




WITHIN ONE MILE- 
OF LIBRARY 



FARTHER THAN J)NE 
Mttt-fROM LIBRARY! 



GRAND TOTAL 



4 ^ 



1 



57 



ERIC 



12 



80 



11 



87 



62 



463 



101 



3i 



. ■ BY LOCATION >> . 

13. C) LEARNING MATERIALS COLLECTION (KITS, GAMES, SLtDES, TRANSPARENCIES,/'' 
RECORDINGS, CASSETTE TAPES, FILMSTRIPS, CHARTS, CHILDREN'S BOOKS, ETC.) 



-97^. 




WITHIN ONE MILE 
OF LIBRARY > 



Farther than one 

MILE from LIURAR^ 



6RAN.D TOTAL 




/ 



iiBBEfflB 



102 



'BY LOCATION 



,-98- 



13r. D) LEARNING MA-TERIALS CENTER (INCLUDES AUDIO-VISUAL EQUIPMENT SUCH AS PROJECTORS, 
■ . CAMERAS, lAPE RECORDERS, ETC.) _ 




BY LOCATION 



-99- 



14. Have you ever used microfilm or microfiche 
at the KSC Library?' . • 



If so, -what wa'9 your reaction? 




' • - BY LftCATION • ' • . ' j^q^^^ 

15. Havejou genera'lly found library personnel to' be helpful arid -courteous? 




FARTHER tJHAN ONE 
•MILE, FROM LIBRARY 



GRAND TOTAL 



30 



187 



ERIC 



"57 



]0k 



31 



3' 



\ 



